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   403 McDonough Parkway; McDonough, Ga. 30253



              Phone 770-957-5970      Fax 770-957-5905

Welcome to the World Xtreme family! We are excited to have your family in our program. The World Xtreme’s success depends on the dedication of families like yours. Our goal is to develop a relationship and work together to help our children reach their goals.

General Manager, Paul Littlejohn, has put together a topnotch staff to insure your child receives a quality sports education. In order for continued positive changes in our program parents must adhere to the following policies:

Monthly Payments:
· Payments are due on the 1st of every month. Your tuition will be considered late on the 11th in which your account will be charged a $25.00 late fee. It is your responsibility to pay your tuition on time. Please inform the front desk of any changes in your contact information or need to change your due date.

· You have several different payment options. You can keep a credit card on file, pay in person, credit card over the phone, or mail your payment in.

· There will be a $30.00 charge for returned checks.

· NO REFUNDS will be given for registration

· NO REFUNDS will be given for tuition.

Class Tardiness and Dress Code:

· Have your child dressed, taken to the restroom, hair up, and ready for class 5 minutes prior to their class time. If you are 15 minutes late for your scheduled class, you will need to schedule a make up. Team athletes that are late need to go directly to their coach upon arrival.
· Dress code for tumbling classes – Tennis Shoes, socks, t-shirt with a sports bra underneath or tucked in for the younger girls, or a tank top. No baggy clothes. Hair must be pulled up off the shoulders and away from the face. No jewelry or gum allowed.
· Dress code for gymnastics classes – For the girl’s classes, coaches prefer them to wear a leotard. This is not mandatory. If you chose not to wear a leotard, wear shorts, t-shirt with a sports bra underneath or tucked in for the younger girls, or a tank top. For the boy’s classes, t-shirt and shorts. For both boy’s and girl’s classes: no shoes, socks, baggy clothes, jewelry, or gum.
Withdrawing From Class/Team:

· If you choose to withdraw from our program, we need a 2-week notice so we can place a child that is on our waiting list in your child’s spot. You can pick up a drop form at the front desk. Complete the form and leave it with the receptionist. Failure to properly withdraw your child will result in your account being billed for the next month. 

We respect any comments or concerns you may have about our staff, program, and/or facility. Please direct these concerns to one of the staff members or owners.

Please remember it takes parents, coaches, office staff, owners, and children working together to make our program successful.

Thank you,

Management

